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25th Annual

Vermont Claims Association Seminar

Thursday, October 6, 2011

With a Reception / Vendor Exposition on Wednesday Evening

October 5, 2011

Sheraton Hotel

Burlington, VT
Hotel Accommodations:

A limited block of rooms has been reserved at the set rate of $149.00 a night at the Sheraton-Burlington, 870 Williston Road, South Burlington, VT 05403.  Each registrant must make his/her reservation directly by calling a toll free registration number 1-800-325-3535.  It is important to make your room reservation as soon as possible as the rooms are being held until September 18, 2011 and afterwards the rooms will be released to the public at the regular rate.  The Sheraton has established a web site for reservations:
 http://www.starwoodmeeting.com/Book/vca2011 
CONFERENCE SCHEDULE:

October 5, 2010
Wednesday

6:00 p.m. – 9:00 p.m.
Reception / Vendor Exposition

CASINO Night – upon arrival, pick up your ticket to receive your chips. Good Luck! At 8:00 p.m. winnings will be tallied and the highest winners (present) will choose from many prizes donated by participating vendors.  

October 6, 2010
Thursday
7:00 a.m. – 8:00 a.m.
Registration / Continental Breakfast

8:00 a.m. – 8:15 a.m.
Welcome / VCA Announcements

8:15 a.m. – 9:05 a.m.
Keynote Speaker: Dave Vanderpan 

Director of Claims Training

International Insurance Institute

Topic:  Customer Service based on book written by Carl Van (CEO of International Insurance Institute)

 - “8 Characteristics of an Awesome Adjuster” 

1 CE NH Adjuster & 1 CE VT Agent - Pending

12 Noon – 1:15 p.m.
Lunch – All entrees include a salad, Chef’s choice of seasonal vegetables, potato or rice, dinner rolls, desert, lemonade or iced tea, Starbucks ® coffee and selection of Tazo® teas.  Your entrée choices are (please check one):

· Bourbon Grilled Flank Steak  (grilled bourbon marinated flank steak served with bourbon scented BBQ sauce)
· New England Baked Scrod (herb and bread crusted filet of scrod served with a lemon dill butter, flavored with old bay spice)
9:15 a.m. – 3:30 p.m. 
Workshops (NH Adjuster & VT Agent CE credits pending approval)

WORKSHOP SCHEDULE:
	
	WORKSHOP A
	WORKSHOP B
	WORKSHOP C

	  9:15 am – 10:55 am

(Session I) 
	“Stop the Question after Question Cycle”

How to stop the cycle by understanding the power of word delivery to the insured and/or claimant.

Dave Vanderpan, Director of Claims Training

International Institute

2 CE NH Adjuster/2CE VT Agent CE - Pendng
	“Stop the Question after Question Cycle”

How to stop the cycle by understanding the power of word delivery to the insured and/or claimant.

Dave Vanderpan, Director of Claims Training

International Institute

2 CE NH Adjuster/2CE VT Agent CE - Pendng
	“Stop the Question after Question Cycle”

How to stop the cycle by understanding the power of word delivery to the insured and/or claimant.

Dave Vanderpan, Director of Claims Training

International Institute

2 CE NH Adjuster/2CE VT Agent CE - Pendng

	10:55 am -11:10 am
	15 min. Break / Vendor
	15 min. Break / Vendor
	15 min. Break / Vendor

	11:10 am – 12 noon

(Session II)
	“Do Rug Claims Have You Tied In Knots?”

This workshop will give you the proper information to handle claims dealing with Oriental or specialty rugs.

Steve Boodakian

Mera Consulting

1 CE NH Adjuster/1 CE VT Agent - Pending
	“What Does an Adjuster Need to Settle a Case” - Panel Discussion

This workshop will be a discussion of perception of cases by defense counsel, plaintiff counsel and an adjuster. 

Gregory Eaton, Esq. & Jeffrey Marlin, Esq.

Primmer Piper Eggleston & Cramer, PC

Adjuster to be announced

3 CE NH Adjuster/3 CE VT Agent CE – Pending (NOTE: must attend both sessions to receive credit
	“The Elusive MTBI – Practical Lessons in understanding Mild Traumatic Brain Injury”

Andrew Boxer, Esq. & William Blake, Esq.

Ellis Boxer & Blake

CONTINUED - (NOTE: must attend both sessions to receive credit)

	12 noon -1:15pm
	Lunch
	Lunch
	Lunch

	1:30 pm

2:20 pm

(Session III)
	Claim Handling of Environmental Claims

This workshop will provide information to understand what is necessary to be in compliant with the State and Federal EPA when dealing with an environmental claim (i.e. oil spill, hazardous materials, etc.)

Environmental Consultant Service (ECS)

Presenters to be announced

2 CE NH Adjuster/2 CE VT Agent CE – Pending (NOTE: must attend both sessions to receive credit)
	What Does an Adjuster Need to Settle a Case - Panel Discussion

This workshop will be a discussion of perception of cases by defense counsel, plaintiff counsel and an adjuster. 

Gregory Eaton, Esq. & Jeffrey Marlin, Esq.

Primmer Piper Eggleston & Cramer, PC

Adjuster to be announced

3 CE NH Adjuster/3 CE VT Agent CE – Pending (NOTE: must attend both sessions to receive credit)
	“The Elusive MTBI – Practical Lessons in understanding Mild Traumatic Brain Injury”

Andrew Boxer, Esq. & William Blake, Esq.

Ellis Boxer & Blake

CONTINUED - (NOTE: must attend both sessions to receive credit)

	2:30 pm-3:30 pm

(Session IV)

	Claim Handling of Environmental Claims

This workshop will provide information to understand what is necessary to be in compliant with the State and Federal EPA when dealing with an environmental claim (i.e. oil spill, hazardous materials, etc.)

Environmental Consultant Service (ECS)

Presenters to be announced

2 CE NH Adjuster/2 CE VT Agent CE – Pending (NOTE: must attend both sessions to receive credit)
	What Does an Adjuster Need to Settle a Case - Panel Discussion

This workshop will be a discussion of perception of cases by defense counsel, plaintiff counsel and and adjuster. 

Gregory Eaton, Esq. & Jeffrey Marlin, Esq.

Primmer Piper Eggleston & Cramer, PC

Adjuster to be announced

3 CE NH Adjuster/3 CE VT Agent CE – Pending (NOTE: must attend both sessions to receive credit)
	Controlling the Workers Compensation Claim File

This workshop will discuss keeping a claim file, doing a proper investigation and to assess the ultimate exposure of the claim. Present will also discuss the pitfalls (and sometimes costly) results of not assessing an early settlement option and going for it. 

Andrew A. Beerworth, Esq.

Paul Frank + Collins P.C.

1 CE NH  (WC) - Pending


COURSE DESCRIPTIONS BY WORKSHOP:

8:15-9:05 a.m. – KEYNOTE: Customer Service based on book written by Carl Van (CEO of International Insurance Institute)
1 CE NH (Multi-line/WC) – Pending
 - “8 Characteristics of an Awesome Adjuster”







1 CE VT (Agent) – Pending

Dave Vanderpan, Director of Claims Training

International Insurance Institute

The way we give information to a customer has everything to do with how they perceive us, whether they cooperate, and how well they understand the things we ask them to do.  Nail Down Questions are demonstrated and practiced as a way to greatly enhance the adjuster’s ability to know when a customer is actually listening, and to increase the customer’s retention of the information provided.  This should result in fewer misunderstandings and fewer follow up calls by the customer.  

9:30-10:55

“Stop the Question after Question Cycle”


2 CE NH (Multi-line/WC) – Pending

(Session 1& 2)
Dave Vanderpan, Director of Claims Training

2 CE VT (Agent) – Pending

International Insurance Institute



“Too many telephone calls” is always the number one item claims people will list as what gets in their way of getting their work finished.  This section provides several ways adjusters can improve customer service while reducing the need for customers to call as often.  Adjusters learn to avoid using phrases that almost guarantee will make a customer call back a few minutes after the conversation ends.

WORKSHOP A

DO RUG CLAIMS HAVE YOU TIED IN KNOTS?

(11:10am-Noon)


1 CE NH (Multi-Line) – Pending 

Steve Boodkian




Session II

Mera Consulting       

· Time is crucial

· Appraisals – can they be trusted

· Identify rug specifics (type, size, age, origin, etc.)

· Contact expert in for a Professional Oriental Rug Valuation

Claim Handling of Environmental Claims

(1:30pm - 3:30pm)

1 CE NH (Multi-Line/WC) – Pending 
Environmental Consultant Services (ECS)

Session III & IV 

· Environmental Claims (oil spill, hazardous materials, etc.)

· Residential and Commercial Claims

· Remediation work, time and costs

· Understanding State and Federal EPA requirements

WORKSHOP B
WHAT DOES AN ADJUSTER NEED TO SETTLE A CASE
(11:10am – 3:30pm)

3 CE NH (Multi-Line) – Pending
Panel Discussion




Session II, III & IV

3 CH VT (Agent) - Pending

Gregory Eaton, Esq.

Jeffrey Marlin, Esq. 

Primmer Piper Eggleston & Cramer, PC
· Claim investigation

·  Pre-Trial preparation

· Litigation/Settlement Discussions

WORKSHOP C
THE ELUSIVE MTBI – PRACTICAL LESSONS IN 
(11:10am – 2:20pm)

2 CE NH (Multi-Line / WC) – Pending
UNDERSTANDING MILD TRAUMATIC BRAIN INJURY
Session II & III

Andrew Boxer, Esq.

William Blake, Esq.

Ellis, Boxer & Blake

· What is MTBI?

· Evidentiary Issues

· Strategies – how to successfully argue to the jury that the head injury did not cause the existing mental issues of the claimant

· Symptom Validity Tests

Controlling the Workers Compensation Claim File
(2:30pm – 3:30pm)

1 CE NH  (Multi-Line/WC) – Pending

Andrew A. Beerworth, Esq. 



Session IV

Paul Frank + Collins PC

· Maintaining a proper claim file

· Conducting a proper investigation in preparation of possible litigation

· Importance of early assessment of claim exposure

· Settlement Options

· Getting the most from your defense counsel pre-litigation, litigation and post litigation. 

VCA Conference Committee members:

Deborah Barlow


Fran O’Connell

Sally O’Donnell


Paul, Frank + Collins, PC


Co-Operative Ins. Companies

Co-Operative Ins. Companies

(802) 860-4239 



(800) 639-4017


(877) 724-0056



or dbarlow@pfclaw.com


or foconnell@ciui.net


or sodonnell@ciui.net
www.vermontclaims.com
